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ELICOS English language intensive courses for overseas students

ELICOS students responded to an online questionnaire available in 11 languages: Arabic,
Chinese simplified and Chinese traditional, English, Italian, Japanese, Korean, Portuguese,
Spanish, Thai and Vietnamese.

ELICOS STUDENT EXPERIENCE

“ 08 O e

92% 91% 90% 93%

ARRIVAL LIVING LEARNING SUPPORT
SATISFACTION SATISFACTION SATISFACTION SATISFACTION

OVERALL
SATISFACTIO

TOP FIVE FACTORS FOR DECIDING TO

STUDY ELICOS IN AUSTRALIA .
®
M e € B = e

76%

OF RESPONDENTS

SAID AUSTRALIA
97% 95% 91% 91% 90% was THEIR FIRST
TEACHING PERSONAL COST OF INSTITUTION COST OF CHOICE FOR
QUALITY SAFETY LIVING REPUTATION STUDY OVERSEAS STUDY

SATISFACTION HAS GROWN WHEN

l‘l COMPARED WITH THE 2014 SURVEY

11,296

FLICOS STUDENTS
RESPONDED IN 2016

A 7%

0 10 20 30 40 50 60 70 80
Per cent (%)
M 2014 Survey 2016 Survey

ED17-0018

*52% response rate





